NMAMATKA
NOTPEBUTENKO

" MoTpeButens — HU3LYECKOE MULO, UMEIOWEE HaMepeHue
" 3akazame unu npuobpecmu nubo 3akassiearowes, npuobpemaro-
| wee unu ucrions3yoljee moeapk! (pabomel, ycryeu) UcKmoHU-
o mensHO ONTA NUNHBIX, BbIMOBLIX, CeMelHblX U UHBIX Hy#d, He

| CB8AJaHHBIX C© OcywecmeneHuem npesnpuHuUMamensekol
| desmensHocmu,

1. BHumaTensHO 3HaKkoMbTeChL ¢ WHibopMauwen o ToBape
| (TeXHU4ECKMIA NacnopT, MHCTPYKLWE Mo aKCTTyaTaumy, aTvKeTKa,
APNLIKU T.A.).

Wubopmaums o Toeape AormkHa BeiTe NOAHOW W AocTOBEp-
| HOW Ha pycckoM 1 (Mnun) Benopycckom A3biKax.

Kak npasuno, Ka4ecTBEHHbLIE TOBAapbl MOKHO OBMEHATE WK

BEPHYTL B TeueHwe 14 OHe ¢ MOMEHTa NOKynkW, ecnu Bbl
. oGHapy®unu, YTO OH Bam HE NOLXOLOWT.
Obpawaem srumanwne! [lauHoie Tpebosanwa nognexar
. yOOBMETBOPEHWIO, ecnu Tosap He 6bin B ynoTpebnexun,
| coXpaHeHbl ero noTpebuTensckue CBONCTEA U UMEIOTCS [oKasa-
. TenecTBanpuobpeTeHus eroy AaHHOro npoaasLa.

Obpaujaem suumanne! Ecte NepedeHs HENpPOaOBONLCTBEH-
HbIX TOBaPOB HAANEKALLEro Ka4yecTsa, He noanexXatlnx obmeHy 1
| BO3BpAaTY, YTBEPXAEHHLIA nocTaHosneHuem Coseta MuHUCTpoB
Pecnybnuku Benapyce ot 14 mons 2002 r. Ne 778. Hanpumep, He
nognexar obmeHy W poaepary Bukytepus, mebenbHblie rapHu-
. Typbl M HaBopbl, NapMIOMEPHO-KOCMETUHECKWE TOBAPS! U T.4.

He nognexar ofMeHy W BO3BpaTy KaYyeCTBEHHLIE Mpoao-
. BOMNMbCTBEHHLIE TOBAPEI.

2. BHuwmartentHo u4utaWTe [OroBop, 0OOPMIEHHBI npu
npuvobpeterun ToBapa (pabotel, yenyru).

Ecnu ycnoBua poroBopa npoTuBopedar TpeGoBaHMAM
| 3aKoHOAaTenkLCTBa, TaKMe YyCrnoBua HMYToXHLI. HO!
Muorure ycniosus o ToBape (pabote, ycnyre) He perynupyrotcs
| 3aKoHOQAaTeNbLCTBOM, a ONPedensAnTCs Mo COornalleHnio CTOpPoH
| (Hanpumep, cpoku wucnonHeHws pabotsl (ycnyru), notpebu-
| TEMbCKUE XapakTepucTuky ToBapa (paboTel, yoryri).
. Bawa noanuch Ha 4OroBope CBUAETENLCTBYET O TOM, YTO
| Bbl COrMAacumck CO BCEMM YCNOBUAMM AOrOBOPA.

3. Y nuua, koTopoe HeNnocpeacTBEHHO NOANUCLIBAST OTOBOP
| OT WMEeHW npoaasua (MCMOMHUTENS), TaKke KenaTensHo
. NOMNPOCKHTL AOKYMEHTHI, MNOATBEPXAAILKE MOMNHOMOYMA, |
? npocneanTs, YTobkl cBefeHus o Hem Bbinv BHECEHb! B JOTOBOP.

4. [okymeHToM, nogTeepxaatolivm dakT onnarkl ToBapa
| (BbINONHeHNs paboThl, OKa3aHWs YCRYTW), MOXET BbiTh: KaccoBbIi
| YeK; WHOW MNaTeXHbI [OOKYMEHT, KBUTAHUMSA K MPUXCOHOMY

KaccoBOoMY OpAepy; AOKYMEHT (KapT-4ekK (Yek v ap.), (hopMupyemMsii
npW onnate nocpedcTeoMm DaHKOBCKMX MNATEXHBIX KapTOYek,
ANEeKTPOHHBLIX [AeHer, CWCTeM OUCTaHUMOHHOTD BaHKOBCKOro
oficnyxueanua, AUC «Pacuer»; MHOR OOKYMEHT, nogTeepiaaio-
WA onnary Toeapa (BoiNonHeHuss paboTbi, okasaHWA ycnyri);
NpoeagHoON JoKYMeHT (buner).

Bcerna Gepure 4eKn UNu MHbIE JOKYMEHThI, NOATEEPKAAI0
wue dchakT onnatbl ToBapa (pabGotbi. ycnyru). Bee ﬁes

MCKMIOYEHUA Npoaasubl v wenonHuTeny yenyr (pabor) pomkHbl
BbIA@BATE 3TN JOKYMEHTHI (U NPeanpuHMaTen Ha PhiHKaxX B TOM
yucrie!).

MopgTeepantes thakt npuobpereHua Tosapa (pabatel, yenyru) y
KOHKPETHOro Npofaeua (MCNonNHUTEN:) MOXET rapaHTWAHLINA TarnoH;
TEXHUYECKWA NacnopT WNKW WHOW OOKYMEHT, COAEDKALLWA
wHbopMmauumio © npogasle (vcnonHutene), u (Mnuv) neYatb
npodaBua (vcnonuuvTens), v (Mnu) nognuce NpeanpuHUMarens
(ynonHomoueHHoro nuua) npegaeua (ucnondurens). OTtcyTcTBNe
yKasaHHbIX JOKYMEHTOB He nuwiaeT noTpebuTens npasa Ha 3awuTy
CBOMX Npas.

OpHaKko Npu OTCYTCTBUM 4OKa3aTensCTB NprobpeTeHrs Tosapa

(paboTbl, ycnyru) y KOHKPETHOrO npogdaBua (McnonHuTens)
nocneaHud MOKeT OcnopuTh (hakT NpuobpeteHns y Hero atoro
ToBapa (BbINONHeHWs paboTsl, OKazaHus ycnyru).

5. Ecnu Bl npnoGpenn HeKaueCTBEHHbLIA TORBap, Bl:-} Brpase
notpeboBartk no ceoemy BuIbopy:

* 3aMeHbl TOBapa KadecTBeHHbIM ToBapoM. Obpauijaem
BHuMadue! Ectb nepedveHb TOBapOB, 3aMeHbl KOTOPbIX MOXHO
TpeboBaTk TOMLKO NPW HANWHYMKM B HUX CYLLECTBEHHbLIX HepocTar-
KOB;

+ BeapoamMesHoro PEMOHTA;

* YMEHbLLIEHKS NOKYNHOW LiEHBI;

« BoaBpaTta fleHer. OBpawaem sHMmaHne! Boaspar aeHer 3a
HeKaYecTBeHHLI ToBap Bbl MoxeTe notpeboeate B nwbBom
cry4ae (faxe ecrnu 310 TEXHUHECKM CNOXHLIA UNWU JOPOroCTOs-
LMiA TOBApP U B HeM OBHapy#eH HecyLLLECTBEHHbIN HEQOCTATOK).

Ecnu paborta (ycnyra) BbINofiHEHa HeKa4yecTBEHHO, Bbl
Brpase noTpebGoBaTk No CBoeMy BhIGOpY:

« He3B0O3ME3OHON0 yCTpaHeHua HeQoCcTaTkoB paboTe! (ycnyri);

* PasMEpPHOTO YMEHbLUEHWS YCTaHOBAEHHOW LUeHbl pabotbl
(yenyrm);

* 6e3BO3ME3NHOMO U3TOTOBNEHWA APYION BELUM U3 OOHOPOLHOTO
marepviana Takoro Ke KauecTBa WM MOBTOPHOIO BLINOMHEHWA
paboTl (ycryri), ecrnivi 310 BO3MOXKHO;

* BO3MELLEHWNS NOHECEHHbIX PacxofoB Mo YCTpaHeHuo Henoc-
TATKOB paboThl (YCryTi) CBOVMK CUAaMU UM TRETBUMMN NULEMU;

* BO3BPATA [EHEr YNIa4eHHbIX 33 HEeKaYeCTBEHHO BbINOIM-
HeHHylo paGoty (okazanuyio ycnyry). OBpawaem sHumaHue!
Motpeburent Brnpase 3asBuUTL AaHHoe TpeboBaHue, ecni MCNorHu-
TENk HE CMOT YCTPaHUTL HEOCTATKM B OFOBOPEHHBIE CDOKM.

B cny4ae nonHoW wWnv HacTMYHOW yTpaTthl (NOBpEXOEHWR)
MaTepuana (BeLln) ucnonHWTenb oBs3aH B TPeXAHEBHLIM CPOK

3aMEHWMTb UMW M3rOTOBWUTE HOBOE M3AENIUE B COMMACcOBaHHbIN CPOK,
a Npu HeBOAMOXHOCTH — BO3MECTUTEL ABYKPATHYIO LIEHY MaTepua-
na (Belw), a Talke Pacxods!, NOHeCeHHbIe noTpebuTtenem.

YikasanHble TpebBoBaHws Bbl Brpase nNpeabsBUTb, E€CnM §
HEOCTaTOK HOCUT NPON3BOMCTBEHHLIN, KOHCTPYKTUBHBIA 1IN
WHOW XapaKTep, npou3owedwul No BuHe npoaasua (wsrotoBute- §
ng, venonuutens), Ho ecnu HEQOCTATOK MPOU3oWen Mo Balen
BMHE — BOCNOMB30BATLCA rapaHTusamy 3akoHa Bel He Moxete. &
YcraHoBuTL NpWpOAY HegocTatka Mpw BO3HMKHOBEHMW chopa
nomoxet IKCTEPTW3A. Ova pomiHa BeiTe NpoBeaeHa Heaasu-
CUMBIMU CIIELIANMCTAMI.

CTOMMOCTbL 3KCMEepTU3bl ONMNa4YvBaeTcA NpoaaBuom -
(ucnonuutenem). Ecnu B pesynbtaTte 3KCnepTUsbl KadecTea &
ToBapa (pabotbl, ycryri) ycTtaHoeneHa BuHa noTpebuTens, B

nocnegHuit 06sf3aH BO3MECTUTH nNpoaasuy (MCHIONHWTEN)
‘pacxogel Ha NpoBedeHne IKCNepTU3kbl, a TaloKe CBA3aHHLIE C ee

NpoOBedeHWeM PacxXodb! Ha TPAHCTOPTYPORKY TOBapa.

MotpeGuTens BnpaBe NPUHATL Yy4YacTue B MpoBepke :
Ka4ecTBa W NpOBeJEeHMM 3KCNepTu3bl Tosapa  (paboThl, |
YCIyTU) MWYHO WKW Yepea CBOEro NpeAcTaBuTens, OCMopuTh |

3aKMIOYEHMe SKCIEPTW3bl ToBapa (paboTtsl, ycnyr) TOMbKo

B cynebHOM nopsake, a Take NPOBECTW KCMepTWay Tosapa |

(paboTbl, yenyru) 3a ceoii cHer.

6. Ecnu Bbl npvoGpenu Heka4YecTBEHHLIW ToBap (pabory,
yenyry),
(ncnonHuTenio). Ecnu npopasua HeT, Bbl MMEeTe Npaso obpatnTs-
€S NO BOMPOCY Ka4yecTBa ToBapa K W3rOTOBUTENH, MOCTABLLMKY, |
npencrasutento. MotpebuTent Bnpase npeabaeuTL TpebosaHue |
0 HezameanuTensHoM 6e3B03ME3NHOM YCTPaHeHUW HEOOCTATKOB |
TOBapa PEMOHTHOM opraHu3aumnu.

Bl MOMETe Hanucarb 3anBreHue (KenartensHo B 2 akaem- |
nrispax, Ha Ballem SK3eMNIApPe NPUHABLLNGA ADMKEH NOCTaBnTL |
[arty NpYHATUA W pacnucaThbcA) NMbo ocTaBuTL CROK XKanoby
B KHWIMe 3aMe4aHui W NpPeanoXeHun, KoTopas [orkHa BbiTh
npegocTagnexHa Bam no nepsomy TpebosaHmio.

MotpebuTens Bnpase NpeabLABNATE NPETEH3UK:

K NPOAaBUy NO KavecTBy TOBapa B TEMeHWe OByX NeT ¢
MOMEHTa npuobpeTeHnss ToBapa, a ecnu rapaHTWiAHBLIA CpoK
Bonee ByX NeT — B TE4EHWE rapaHTUIAHOTO CPOKa; <

K M3roTOBMTENIO B TeYeHUe cpoka cnyxbbl ToBapa, a eciiv oH -
He ycTaHoBeneH — B TedeHue 10 net.

MNotpebutens Bnpase NpegbABWTE TpebGoBaHMA, CBA3aH
Hbie C HEefoCTAaTKaMM BbiNOMHeHHOW paboTbl (OKa3aHHOW
YCnyru), ecny oHW 0BHapyKeHbl B TeHeHUe rapanTUiHON Cpoka,
a ecnu OK He YCTaHOBMEH B Npefenax ABYX NeT co AHA NMPUHATUA
BbiNONHEHHOW paboTbl (OkazawHOW ycnyru) wnnm Tpex net B
OTHOLUEHWW HEAOCTATKOB B HEABKUMOM UMYLLIECTBE. o

Obpawaem BHumaHwne!

Korga Bbl npuHumaere paboty unu yenyry (Hanpumep,
XUMUUCTKE, NnapukMmaxepckas, hoTo-yenyrm n TA.) U B Hel ecTe
FABHbIE HEQOCTATKM (TO €CTh HEAOCTATKY, KOTOPLIE O4EBIIHbI),
Bb! AOMKHbI 3aABUTH O HUX cpa3ly!

Bbl [OOMKHbI W3HA4yansHO 0BpaTUTLCA K Npodasuy |




7. Ecnu B YCTaHOBINEHHbLIE 3aKOHOAATEeNLCTBOM O 3auuTe
npas notpebutenei cpoku npogasey (M3roTOBUTENb,
NOCTaBLWMK, MNpeacTaBuTens, PEMOHTHas OpraHW3auus,
ucrnonHWTenk) He oTBeTWN Wnu He ypoeneTsopun Bauwe
Tpebosanue, obpalyaiTecs B rocyqapcTBEHHLIA OpraH no &
3awute npas notpeGutenein, obuiecTeeHHyI0 opraHusauuio £

= notpebutenen niubo cya.
= FocypapcTBeHHble OpraHbl NO 3aWUTE npae
~ notpebutenen:

* MwHMCTEPCTBO SHTUMOHONONBHOTO PerynupoBaHus U
Toproenu Pecnybnuxm Benapyce — pecnyBnukaHckuid opraH
no 3awuTe npae notpebutenen;

* obnuenonkombl U MUHCKWiA ropucnonkom;

* panoHHbIE W TOPOACKWE WMCTONKOMbI, agMUHUCTPaLUK
paioHoB ropoga. OBpawaem sBHuMaHwe! YkazaHHble ;
UCMONKOMBI  paccmarpusaioT obpaleHns no__nepsBon -

. MHCTaHuMm B gocyaebHom nopsaake.
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